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Introduction 

We all know that customer is the king and appreciating a king is always a good gesture. It is our duty 

to appreciate our customer for his long term patronage with us. It is because of him only that we are 

in the market.  We must value our customer’s feedback and take prompt actions according to that. 

Our customer will also feel special if we appreciate him and the bond between both of us will become 

stronger. 

Appreciation Letter to Customer Tips 

Following points should be considered for writing an effective appreciation letter to customer: 

• Firstly it is vital to appreciate your customer with sincerity and genuinity. 

• You must mention in your letter about the trust which your customer has in you and you 

will continue to maintain the same. 

• As a token of appreciation, please enclose a discount coupon or voucher with the letter for 

next purchase by him at your outlet. 

• Tone of the letter should be formal, but should have a personal touch. 

• Once you are through writing the letter, please recheck the same for spelling mistakes or 

grammatical errors. 
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Sample Appreciation Letter to Customer 

To, 

Mrs. Mary Pereira 

234, South Avenue 

California 

Date (Date on which letter is written) 

From, 

Peter Frederick 

Customer Care Manager 

Best Mart 

California 

Sub: Letter of appreciation 

Dear Mrs. Pereira, 

I am feeling privileged to write this letter to you as you are one of our valuable customers and the 

trust you have always shown on us is commendable and deserves appreciation. I was surprised to see 

the records that you are shopping from our outlet for the past six years and have referred so many 

clients also. We are really obliged to you for this. 

As a token of appreciation, I am enclosing a discount coupon of Flat 40% off on your next purchase 

and I assure you that we will maintain the trust which you have in Best Mart and its products. 

Yours sincerely’ 

Peter Frederick 
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Appreciation Letter to Customer Template 

To, 

__________________ 

Date (Date on which letter is written) 

From, 

__________________ 

Sub:______________________________________ 

Dear Mr./Ms ________________ (Name of the client), 

I am writing this letter to extend my gratitude towards you for having faith in us and making us a 

successful brand. Your continued trust in us for the past _______(time period) years deserves 

appreciation. I am obliged to you for referring so many friends of yours to our outlet. 

As a token of appreciation, I am enclosing a discount coupon of ______________ (mention discount) 

on your next purchase and I assure you that we will try building our trust on you for your long term 

patronage with us. 

Yours sincerely’ 

(_____________) 
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Disclaimer 

 
The author and publisher of this Ebook and the accompanying materials have used their best efforts in preparing this Ebook. The author and publisher 

make no representation or warranties with respect to the accuracy, applicability, fitness, or completeness of the contents of this Ebook. The information 

contained in this Ebook is strictly for educational purposes. Therefore, if you wish to apply ideas contained in this Ebook, you are taking full responsibility 

for your actions. 

The author and publisher disclaim any warranties (express or implied), merchantability, or fitness for any particular purpose. The author and publisher 

shall in no event be held liable to any party for any direct, indirect, punitive, special, incidental or other consequential damages arising directly or 

indirectly from any use of this material, which is provided “as is”, and without warranties. 

The author and publisher do not warrant the performance, effectiveness or applicability of any sites listed or linked to in this Ebook. 

All links are for information purposes only and are not warranted for content, accuracy or any other implied or explicit purpose. 

No part of this may be copied, sold, or used in any way other than what is outlined within this Ebook under any circumstances without express 

permission from www.letters.org 


