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Introduction 

A marketing letter to a client is usually a letter written by a seller to a loyal client for the purpose of 

reaching out to them with a personal touch. It could be to inform them of special offers, discounts, 

offering a preview of new products or items going on sale, and so on. This will help retain customer 

loyalty as they will feel special. 

Marketing Letter to Client Tips 

Here are some useful tips for writing a letter to a client: 

• Clearly mention your company/business name 

• Always address the customer by name; they will appreciate you remember 

• Make them feel special, like saying ‘you are among only 10 customers to get his special 

invite’ etc 

• Mention specifics of the offer, whether it is discounts or free samples or anything else 



 

 

3 

 
www.letters.org Marketing Letter to Client 

Sample Marketing Letter to Client 

From, 

SanjeevSobti, 

MD,StrawberryKidswear 

Samarth Shopping Complex 

Sakinaka 

Mumbai 

Date --------- (Date of writing the letter) 

To, 

Mrs.Sanjana Singh 

5B Sankalp Housing Colony 

Saibaba Temple Road 

Santacruz 

Mumbai 

Dear Mrs Sanjana Singh, 

   You have been one of our most valuable customers since we opened our 

showroom three years ago. We at Strawberry Kidswear are honoured that you chose us. 

We are extremely proud and happy to announce that we are now opening a new showroom for 

Ladies, called Strawberry Ladies Fashion, right next door to our current Kidswear showroom. The 

success we achieved due to the constant support and patronage of loyal customers like you has 

enabled us to reach this milestone. 

We are formally opening the store in October, but we have chosen a few of our most valuable and 

loyal customers to have a sneak preview of our garments next week. We have salwar-kameezes, 

Anarkalis, partywear Sarees, and exclusive Ghagras. You are among the chosen 25 customers who 

have this privilege.What’s more, you get a flat 25% discount when you purchase any garment. 

Hoping to see you next week. Wishing you all the best as always 

    Yours truly 

  SanjeevSobti  
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Marketing Letter to Client Template 

From, 

---------- 

---------- 

---------- 

Date --------- (Date of writing the letter) 

To, 

----------- 

--------- 

---------- 

Dear -------(customer name) 

             We thank you for being such a loyal and valuable customer of ------------(organization name) for 

------- (time frame/years). The patronage of loyal customers like you has enabled us to be very 

successful in our business. 

We are pleased to announce that --------------(mention event: sale, new outlet, new product range, 

etc). We are offering our loyal customers a special preview on ------------(date) though the official 

launch is only on -------------(date). We are happy to tell you that you are among only -----(number) 

customers to enjoy this privilege.   ------- (special offers if any) 

Looking forward to your continued patronage. 

Best Wishes, 

Sincerely yours 
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Sign and name  
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Disclaimer 

 
The author and publisher of this Ebook and the accompanying materials have used their best efforts in preparing this Ebook. The author and publisher 

make no representation or warranties with respect to the accuracy, applicability, fitness, or completeness of the contents of this Ebook. The information 

contained in this Ebook is strictly for educational purposes. Therefore, if you wish to apply ideas contained in this Ebook, you are taking full responsibility 

for your actions. 

The author and publisher disclaim any warranties (express or implied), merchantability, or fitness for any particular purpose. The author and publisher 

shall in no event be held liable to any party for any direct, indirect, punitive, special, incidental or other consequential damages arising directly or 

indirectly from any use of this material, which is provided “as is”, and without warranties. 

The author and publisher do not warrant the performance, effectiveness or applicability of any sites listed or linked to in this Ebook. 

All links are for information purposes only and are not warranted for content, accuracy or any other implied or explicit purpose. 

No part of this may be copied, sold, or used in any way other than what is outlined within this Ebook under any circumstances without express 

permission from www.letters.org 


